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Dashcam Policy
Company: [Company Name]
Version: [1.0]     Effective date: [DD/MM/YYYY]     Next review: [DD/MM/YYYY]
Policy owner: [Name / Role]

How to use this template: replace the highlighted fields with your own details. Delete anything that doesn't apply and add anything that does. The Privacy Act 2020 obligations in this policy aren't optional, so don't remove those, but adapt the operational detail to match how your fleet actually works.
1. Purpose and scope
[Company Name] uses in-vehicle cameras (dashcams) in our fleet. This policy explains what we record, why we record it, how we store and use the footage, and what rights drivers and other people captured by the cameras have under the Privacy Act 2020.
This policy applies to every vehicle in our fleet fitted with a camera, and to every person who drives one of those vehicles.
2. What the cameras capture
Our vehicles are fitted with one or both of the following:
1. Forward-facing dashcam. Records video (and in most cases audio) of the road ahead, plus speed, location, and date/time data.
1. Driver-facing camera. Records video of the cab, including the driver. In some vehicles this is part of the same unit as the forward-facing dashcam.
Which vehicles have which cameras: [describe the fleet, e.g. 'all linehaul units have both; urban delivery vans have forward-facing only'].
All footage captures identifiable people: drivers, other road users, pedestrians, and anyone else in view. That makes the footage personal information under the Privacy Act 2020, which is why this policy exists.
3. Why we collect footage
We collect dashcam footage for the following specific purposes, and no others:
1. Investigating road incidents, near-misses, and complaints
1. Supporting insurance claims and defending against claims made against us
1. Meeting our health and safety obligations under the Health and Safety at Work Act 2015
1. Driver coaching and training, where footage is relevant
1. Protecting our drivers. For example, exonerating a driver in a road rage incident where they weren't at fault
If we want to use footage for something not on this list, for example, performance management or HR investigations unrelated to a safety incident, we will update this policy first and let drivers know in writing before doing so. We won't quietly extend the use.
4. How drivers are told
Before driving a fleet vehicle, every driver is told that cameras are operating. We do this in three ways, so there's no doubt:
1. At induction, with a verbal explanation of this policy
1. Through a signed acknowledgement that the driver has read this policy
1. With a visible sticker inside the cab confirming that recording is in operation
If you start driving for us and you have not been told about the cameras in at least one of these ways, contact the policy owner before you drive.
5. How footage is stored and secured
Footage is stored [on the device until uploaded / on our secure cloud platform / on a local server], with access controlled by individual logins. Footage is not accessible to general office staff.
Only the following roles can access raw footage:
  • [H&S Coordinator]
  • [Operations Manager]
  • [Fleet Manager]
  • [Any other named role]
Any access outside this list (for example, by an HR investigator, an insurer, or police) requires written approval from the policy owner, and is logged.
Footage is not browsed casually. Each access is tied to a specific purpose: an incident, a claim, a complaint, a coaching session, or a lawful external request.
6. How long we keep footage
Routine footage: the dashcam overwrites footage automatically on its normal cycle, typically [30–90 days]. Footage that isn't flagged or downloaded within that window is gone.
Flagged footage: where footage is preserved for an incident, claim, investigation, or coaching purpose, we keep it for [12 months] from the date of the trigger event, or for as long as an active investigation or legal matter runs, whichever is longer.
Once the reason for keeping a piece of footage has passed, it is deleted. We don't hold footage indefinitely.
7. Your right to access footage of yourself
Under Information Privacy Principle 6 of the Privacy Act 2020, you have the right to ask for a copy of footage that shows you. This applies to drivers and to any other person captured by our cameras.
To request footage, contact [Privacy Officer / Policy Owner] at [email address]. We will respond within 20 working days, as required by the Act.
We can only refuse a request on grounds set out in the Privacy Act. The most common reason we'd need to limit a release is to protect someone else's privacy — for example, if footage of you also shows another driver, pedestrian, or registration plate, we may need to blur faces or plates before releasing it.
There is no charge for a reasonable request. If a request is very large or repetitive, we may charge a reasonable fee and will tell you in advance.
8. Your right to request correction
Under Information Privacy Principle 7, you can ask us to correct personal information we hold about you. With video footage this is a narrower right than it sounds — we can't edit what the camera recorded.
What you can do is ask us to attach a written statement to the record, noting context the footage doesn't capture. If we're holding footage as part of an incident record about you, your written statement becomes part of that record and travels with it. Anyone who later reviews the footage for that incident sees your statement alongside it.
To request a correction or attach a statement, contact [Privacy Officer / Policy Owner].
9. Changes to how we use footage
The purposes listed in Section 3 are the only purposes we currently use footage for. If we decide to use footage for a new purpose, we will:
1. Update this policy
1. Tell drivers in writing before the new use starts
1. Give drivers a reasonable period to ask questions or raise concerns
We will not quietly extend the use of footage. A driver who finds footage being used for something outside this policy can raise it directly with the policy owner or the Privacy Commissioner.
10. Audio recording
Where our dashcams record audio, the same rules apply as to video. Audio capture is [on / off / configurable per vehicle]. Drivers are told at induction whether audio is being recorded in their vehicle.
11. Complaints
If you have a concern about how dashcam footage is being collected, stored, used, or released, raise it first with [Privacy Officer / Policy Owner]. If you aren't satisfied with our response, you have the right to complain to the Office of the Privacy Commissioner (privacy.org.nz).
12. Review cycle
This policy is reviewed annually by the policy owner. The review will look at access logs, any privacy complaints or requests received, any changes to the camera fleet or the way we use footage, and any changes to the Privacy Act or related guidance. It will also be reviewed sooner if there's a significant incident, a change in legislation, or a material change in how we operate.
13. Related documents
1. Road Rage Policy
1. Privacy Policy
1. Driver Handbook
1. Vehicle Use Policy
1. Incident Reporting Procedure
14. Sign-off
I confirm I have read and understood this Dashcam Policy. I understand that cameras operate in fleet vehicles, what footage is collected, how it is used, and what my rights are under the Privacy Act 2020.
Name: [                                                                                ]
Signature: [                                                                       ]
Date: [                          ]

Template provided as part of the Road Rage Awareness for Professional Drivers course by DT Training. Adapt freely to suit your business. This template is not legal advice. If you have specific questions about Privacy Act compliance, take professional advice.
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