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Driver Behaviour and Road Rage Policy
Company: [Company Name]
Version: [1.0]     Effective date: [DD/MM/YYYY]     Next review: [DD/MM/YYYY]
Policy owner: [Name / Role]

How to use this template: replace the highlighted fields with your own details. Copy it to your own letterhead. Delete anything that doesn't apply and add anything that does. This is a starting point, not a finished policy (your people, vehicles, and risks should shape the final version).
1. Purpose and scope
[Company Name] is committed to the safety of everyone who drives for us and everyone we share the road with. Under the Health and Safety at Work Act 2015, our vehicles are workplaces, which means road rage is a hazard we have to identify, eliminate where possible, and minimise where not. This policy sets out how we do that.
It applies to every person driving a vehicle as part of their work for us, whether owned, leased, hired, or personal, and applies whether the vehicle carries our branding or not.
2. Definitions
These terms are not interchangeable. Each one carries different consequences, and managers will respond to them differently.
Aggressive driving
Driving that creates risk for other road users but isn't directed at a specific person. Tailgating, weaving, aggressive overtaking, speeding through stale yellow lights. It's a traffic issue and a driving standards issue.
Road rage
Aggressive behaviour directed at a specific road user. Shouting, gesturing, sustained horn use, deliberate lane blocking, brake-checking. Road rage is intentional and personal.
Retaliation
Responding to another road user's aggression with aggression of your own (returning a gesture, tailgating someone who tailgated you, blocking someone who blocked you). Even when provoked, retaliation breaches this policy.
Confrontation
Leaving your vehicle, or making contact with another road user's vehicle or person, to address a driving incident. This includes following another driver to record their registration, photograph them, or approach them at a destination. Confrontation is the highest-risk category and will always be treated seriously.
3. Driver behaviour expectations
If you drive for us, you must not:
1. Engage with an aggressive driver: no eye contact, no gestures, no horn-blasts, no shouted reply
1. Retaliate, even when the other driver started it
1. Film, photograph, or attempt to identify another driver while the vehicle is moving
1. Follow another driver to obtain their registration, photograph them, or confront them at a destination
1. Leave your vehicle to address another road user
1. Use the vehicle or any object in a way that threatens or intimidates another road user
1. Post incident footage, screenshots, or descriptions to social media, group chats, or any public channel
These rules apply whether you are in a branded vehicle or not. When you are driving for work, you are representing the company.
4. What drivers should do
If another road user becomes aggressive towards you, follow these steps in order:
1. Disengage. Slow down, change lanes, or take the next available exit. Put distance between you and the other vehicle.
1. Secure the vehicle. Doors locked, windows up.
1. Don't drive home. If you are being followed, drive to the nearest police station, service station, or busy public place.
1. Call 111 if you feel threatened. You do not need to wait until something has already happened.
1. Report to dispatch immediately. As soon as it is safe to speak, contact [Dispatch / Manager] on [phone number].
1. Preserve dashcam footage. Press the event-mark button if your dashcam has one. If not, note the time, location, and direction of travel so footage can be retrieved later. Do not delete or overwrite anything.
1. Complete an incident report. Within [24 hours], or sooner if you are physically able. Your manager will help you with this if needed.
5. Employer obligations
This policy is not one-way. In return for the standards above, the company commits to:
1. Provide road rage awareness training to every driver, refreshed at agreed intervals
1. Maintain a confidential reporting channel; reports made in good faith will never result in disciplinary action for the reporter
1. Provide access to support services after an incident, including our Employee Assistance Programme (EAP), counselling, and any further mental health support reasonably required
1. Offer a paid period out of the cab where a driver is not fit to return to driving immediately after an incident, with no loss of pay during that period
1. Plan routes and schedules in a way that doesn't push drivers into rushing, fatigue, or skipped breaks
1. Ensure vehicles are roadworthy, well-maintained, and fitted with dashcams where appropriate
1. Investigate every reported incident properly and feed lessons back into training and policy
6. Reporting and recording
First point of contact at the time of the incident: [Dispatch / Duty Manager], contactable on [phone number], [hours of operation].
Follow-up contact: [H&S Coordinator / Operations Manager], who will be in touch within [1 working day] to complete the incident record and discuss support.
The incident record will capture:
1. Date, time, location, and direction of travel
1. Vehicle and driver details
1. A description of what happened, in the driver's own words
1. Details of the other party where known (vehicle description, registration if safely recorded)
1. Whether police were called and any reference number
1. Dashcam footage reference
1. Witness details, if any
1. Support offered and accepted
Storage and retention: incident records are stored in [system / location] and retained for [7 years] in line with our records management schedule.
Personal information collected under this policy is handled in accordance with the Privacy Act 2020. It is collected for the purposes of investigating incidents, supporting the people involved, meeting our HSWA obligations, and improving safety. It is not shared outside the company except where the law requires (for example, police investigations) or where the driver gives consent.
7. Dashcam procedure [delete if not applicable]
This section sits alongside our [Dashcam Policy] and should be read together with it. Where the two documents conflict, the Dashcam Policy takes precedence.
When footage is preserved
Footage from the period covering an incident will be preserved when any of the following occurs:
1. A road rage incident is reported under this policy
1. The driver presses the dashcam's event-mark button
1. A near-miss, crash, or threat is reported through any channel
1. Police request footage as part of an investigation
1. A complaint is received from a member of the public
Who can access footage
Access is limited to [named roles — typically H&S Coordinator, Operations Manager, and the driver involved]. Any other access requires written approval from [Manager / Director]. Police requests are handled through our standard information request process.
How long footage is kept
Routine footage is overwritten on the dashcam's normal cycle (typically [7–14 days]). Footage preserved under this policy is held for [12 months] from the date of the incident, or longer if it forms part of an active investigation or legal matter.
8. Disciplinary framework
This framework exists so that everyone knows what to expect, in advance. It is intended as a fair process, not a threat.
First incident
Where a driver has breached the policy in a way that did not involve confrontation, violence, or significant risk to others, the response will normally be a documented conversation, refresher training, and a written record on file. The driver continues in their role.
Second incident
A further breach within a defined period (normally 12 months) will normally result in a formal written warning, a return to road rage awareness training, and a structured review with the driver's manager. Depending on the nature of the second incident, this may include a temporary change of duties.
Gross breach
Some breaches will be treated as serious misconduct on a first occurrence. These include, but are not limited to, leaving the vehicle to confront another road user, using the vehicle in a threatening manner, assault, intentional damage, dangerous driving, and any behaviour that meets the threshold for criminal charges. Outcomes may include suspension, dismissal, and cooperation with police.
Context will always be considered. Fatigue, workload, personal stress, and provocation don't excuse a breach, but they may affect the response. The aim is a fair process that the driver, the manager, and a third party reading the file later would all recognise as reasonable.
9. Review cycle
This policy will be reviewed annually by the policy owner. The review will:
1. Look at every road rage incident reported in the previous 12 months
1. Identify patterns: routes, times of day, vehicle types, driver groups, recurring triggers
1. Test whether the current policy actually fits those patterns, or whether it's been overtaken by them
1. Update training content, dashcam settings, route planning, or the policy itself where the evidence calls for it
1. Record the outcome of the review, even where no changes are made
The policy will also be reviewed sooner if there is a significant incident, a change in legislation, or a material change in the way we operate.
10. Related documents [delete as applicable]
1. Dashcam Policy
1. Driver Handbook
1. Vehicle Use Policy
1. Incident Reporting Procedure
1. Fatigue Management Policy
1. Privacy Policy
1. Employee Assistance Programme details
11. Sign-off
I confirm I have read and understood this Road Rage Policy and agree to follow it while driving for the company.
Name: [                                                                                ]
Signature: [                                                                       ]
Date: [                          ]

Template provided as part of the Road Rage Awareness for Professional Drivers course by DT Training. Adapt freely to suit your business.
W: drivingtests.co.nz | E: contact@drivingtests.co.nz | P: 0800 637 000 | A TR Group company
DT Vehicle and Workplace Training | Box 12541, Penrose, Auckland 
image1.png




